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CONG BO

Chat luong dich vu: Internet Leased Line va IP Transit nhu sau:

I | Giao dign UNI S ; B T I
1 | M&i trudng truy nhép Ethernet tiéu chuén, tily chon | IEEE 802.3u,
dién hodc quang. 802.3z, 802.3ab,
802.3ae
2 | Toc dd 10M/100M/1G/10G, theo Hop dong cung cap
bang théng cung cép
3 | MTU (trong ndi mang 1,500 bytes — 9,000 bytes Hop dong cung cap
HTC) '
4 | DiachilP 1 dia chi IP Public tinh /30 cho | Hop dong cung céap
két néi WAN
II | Chat lugng dich vu
A | Khdch hang VIP
(premium service) i "
Tinh s&n sang cta dich vu - | 99,98 % Hop dong cung cap
tinh trong 1 thang theo chu
ky tinh cudc
Service Availability
Ti 16 mat géi (4p dung véi | 0,1 % Hop dong cung cip
dich vu IP Transit va
Internet leased line — tinh
trong 1 thang duong lich)
Packet loss rate
Do tré dau cudi (ap dung Trong nudc: 40 ms Hop déng cung cip
véi dich vu IP Transit va Nhat: 95ms
Internet leased line - tinh tir | Han Qudc: 90 ms
router gateway khach hang | Singapore: 95 ms
dén gateway ISP clia nudc
d6. Kiém tra khi bang thong | My (Bo Tay): 230 ms
khong full tai). My§ (Bo Bong): 270 ms
Round Trip Delay Australia: 290 ms
Puc: 295 ms
| Phap: 300 ms
Anh: 285 ms
Thuy Dién: 330 ms
B | Khdch hang pho thong




Tinh sén sang cua dich vu - | 99,95 % Hop déng cung cdp
tinh trong 1 thang theo chu

ky tinh cude

Service Availability

Ti 1é mét gbi (ap dung véi | 0.5 % Hop ddng cung cip

dich vy IP Transit va
Internet leased line — tinh
trong 1 thang duong lich)
Packet loss rate '

D6 tré dau cudi (4p dung
vai dich vu IP Transit va
Internet leased line - tinh tir
router gateway khach hang
dén gateway ISP cuia nudc
d6. Kiém tra khi bang thong

Trong nudce: 45 ms
Nhat: 105 ms

Han Quédc: 100 ms
Singapore: 105 ms

My (Bo Tay): 240 ms

Hop déng cung cép

thdng kénh truyén

khéng full tai). My (Bo Dong): 280 ms
Round Trip Delay Australia: 300 ms
Dire: 310 ms
Phép: 320 ms
Anh: 305 ms
Thuy Pién: 350 ms
Tryc hd trg khich hang 24/7 Hop déng cung cip
Thoi gian phan hoi cua 15 phat Tiéu chuan cua HTC
HTC sau khi duoc khach
hang thong bio sweb ;
Thoi gian khac phuc sy c6 | 4 gioy Tiéu chuan cua HTC
downtime trung binh (tiéu
chuén)
Thoi gian guri thong béo 2 ngay Tiéu chuén cua HTC
béo tri cho khéach hang
trude khi thuce hién tac
dong
Cong cu gidm sat bing 24/7 Hop dong cung cip
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