KET QUA TU O KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO DINH MAT AT St/ DUNG CONG NGHE FTTH/xPON (*)

Quy: 01 nim 2022
Tai dia ban tinh, thanh phé: Ha N

L=}
-

S6 lwong miu téi
thiéu phai do kiém

Sl : QCVN : . | S6 lwrgng miu
Chi tiéu chat lwgng dich vu 34:2019/B theo quy dinh tai o Litra thyre t&
TTTT LN
34:2019/BTTTT

Thoi gian tré trung binh
Goi cude Family Economy (20Mb)
Géi cude Family Share (F3, 27Mb)
Géi cude Office Bronze (50Mb)
Go6i cude Office Gold (80Mb)

Goi cude Office Platinum (120Mb)

G6i cude Gigabiz 3 (300Mb
Téc do tai dir ligu trung binh

1000 mau

+ Tée d6 tai xuéng trung binh Py
Géi cude Family Economy (20Mb)
Goi cude Family Share (F3, 27Mb)
Géi cude Office Bronze (50Mb)
Géi cude Office Gold (80Mb)

Go6i cude Office Platinum (120Mb)
Goi cude Gigabiz 3 (300Mb)

>08Vy | >0,8Vy 1000 miu

+ Téc do tai lén trung binh Pu ¥
" L j >0,8Vy | >0,8v, 1000 miu 5




Goi cude Family Share (F3, 27Mb) 1200 0.96 Phu hgp

Goi cude Office Bronze (50Mb) 1200 0.93 Phu hop
G6i cude Office Gold (80Mb) 1200 0.90 Phu hop
Go6i cude Office Platinum (120Mb) 1200 0.92 Phu hop
Goi cude Gigabiz 3 (300Mb) 1200 0.91 Phu hop

3. Dich vu tro gitp khach hang

- Thoi gian cung cap dich vu tro gitp| 24 gior

khach hang bang nhan cong qua dién trong ngay

thoai

- Ty 1€ (%) cude goi i dich vu trg giup 250 cude 250 cude M&é phong 100% Phi hop

khach hang chiém mach thanh cong, giri

yéu cdu két néi dén dién thoai vién va, > 80%

nhén dugc tin hiéu tra 10i cua dién thoai

7’ vién trong vong 60 gidy

Ghi chu:

- (*) Tén cong nghé sir dung la mét trong 02 cong nghé: FTTH/xPON. Modem cdp SQm":.Ea?

- Dinh nghia va phicong phdp xdc dinh céc chi liéu phai tudn thii quy chudn ky thudt quéc gia OCVN 34:201 Y/BTTTT — Quy chudn ky thugt quéc gia vé chds
luong dich vu truy nhdp Internet bang réng cé dinh mér dat.

- Tai edt “Mirc chdt lwong thuc té dat dwoc” phai ghi mét gid tri cu thé, khéng ghi > hodc <

- Tai cot “Tu danh gid" ghi la “Phi hop” néu két qua do kiém thuc té dat duoc tir mire doanh nghiép cong bo tré lén, néu két qua do kiém thiec 16 khéng dat
dugc mikc doanh nghiép cong bo thi ghi la “khong phi hop "

- Chi tiéu Dich vu tro giip khdch hang: doanh nghiép sir dung phuong phdp mé phong hodc goi nhan cong dé xdc dinh sé liéu
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KET QUA TU

RNET BANG RONG CO PINH MAT PAT SU

PO KIEM CHI TIEU CHAT LUQNG

Quy: 01 nim 2022

Tai dia ban tinh, thanh phé: Pa Ning

DUNG CONG NGHE FTTH/xPON (*)

T . 5 S6 Irong méu o
s (o M B0 s o Mire chit
A = -
TT | Chi tiéu chit lwgng dich vy QCVN | dosnh |7 quy dinh tai | 50 1uong miu | Phwong phap lwgng thye | 1% ddnh
: 34:2019/B nghi¢p do kiém thue té xac dinh 7, 2 gia
TITT | cBaehl QCVN . i dyt duye
’ 34:2019/BTTTT
I. [Thoi gian tré trung binh
Géi cude Family Economy (20Mb) 1200 100%
Go6i cude Family Share2 (37Mb) 1200 100%
Géi cude Family Vip (60Mb) <50ms <50ms 1000 mau 1200 M6 phong 100%
Goi cude Office Gold (90Mb) 1200 100%
Go6i cude Office Platinum (120Mb) 1200 100%
Goi cude Gigabiz 4 (400Mb) 1200 100%
2. [Toc dé tai dit lieu trung binh
+ Téc do tai xuéng trung binh Py
Go6i cude Family Economy (20Mb) 1200 0.97
Géi cude Family Share? (37Mb) 1200 0.94
Géi cuGe Family Vip (60Mb) >0,8Vy | >0,8V; 1.000 miu 1200 Mb phong 0.91
Goi cude Office Gold (90Mb) 1200 0.93
Goi cude Office Platinum (120Mb) 1200 0.90
Goi cude Gigabiz 4 (400Mb) 1200 0.88
+ Téc do tai 1én trung binh Pu >
i ) >0,8Vy | >0,8V, 1.000 mau M&b phong
| |Géi cuée Family Economy (20Mb) 1200 0.96




Go6i cude Family Share2 (37Mb)
Goi cude Family Vip (60Mb)

Go6i cude Office Gold (90Mb)

Goi cude Office Platinum (120Mb)
Géi cude Gigabiz 4 (400Mb)

3. |Dich vu trg giup khach hang
- Thoi gian cung cap dich vu trg giup

thoai

- Ty 1€ (%) cude g0i t6i dich vu trg gitp
khach hang chiém mach thanh cong, gtri
yéu cau két ni dén dién thoai vién va
nhén dugc tin hiéu tra 17 coa dién thoai
F vién trong vong 60 gidy

24 giyy

khich hang biang nhan cong qua dién|trong ngay

> 80%

250 cude

250 cude Goi nhan cong

24 gioy
trong ngay

80%

Ghi chu:

- (*) Tén cong nghé sir dung la mét trong 02 cong nghé: H/xPON, Modem cdp truyén hinh,
g ng g g FT1 lem cdp truyén :
quy chuan ky thudt quéce gia OCVN 34:2019/BTTTT — Quy chudn ky thudt quéc gia vé chat

- Dinh nghia va phicong phdp xdc dinh cdc chi

EET)

- Tai cot “Ty ddanh gid" ghi la “Phit hop” néu két qua do kiém thuc 1 dar
duoc mirc doanh nghiép céng bé thi ghi la “khén g phit hop ",

tiéu phai tudn thi
luong dich vu fruy nhdp Internet badng réng cé dinh mdt dat.
- Tai ¢dt “Muec chdt lwong thuc té dar duoc” phai ghi mét w.&. tri cu thé, khong ghi > hodc <

duoc tir mire doanh nghiép cong bé tror lén, néu két qua do kiém thue té khéng dat

- Chi tiéu Dich vu tro giup khdch hang: doanh nghiép sir dung phuong Phdp mé phong hoge 80i nhan céng dé xdc dinh sé liéu.
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KET QUA TU PO KIEM CHI TIEU CHAT LUONG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SO’ DUNG CONG NGHE FTTH/xPON (*)
Quy: 01 nim 2022
Tai dia ban tinh, thanh phé: Hé Chi Minh

e X XK
Mictheo | Mue ﬂmm___.w_q_.m o __wm“_ Mic chit i
A = -
TT |  Chi tiu chit lrgng dich vu e ra| ommk ||l vkl | S0 | s ptidp | | T Biak
” 34:2019/B nghiép do kiém thurc té xac dinh £ . gia
TTTT 5n2 bé QCVN té dat dwoe
COnEP% | 34:2019/BTTTT
1. |Thoi gian tré trung binh
Go6i cude Family Share (F3, 27Mb) 1200 100% Phu hop
Goi cude Office Standard (40Mb) 1200 100% Phu hop
Goi cuée Family Vip (60Mb) < 50ms < 50ms 1000 mau 1200 M4 phong 100% Phu hop
Goi cude Office Platinum (120Mb) 1200 100% Phu hop
Goi cude GigaBiz 2 (200Mb) 1200 100% | Phi hop
Goi cude Gigabiz 5 (500Mb) 1200 100% Phu hop
2. [Téc dé tai dir liéu trung binh
+ Tée d6 tai xudng trung binh Py
Goi cuée Family Share (F3, 27Mb) 1200 0.97 Phu hop
Goi cude Office Standard (40Mb) 1200 0.95 Phu hop
Goi cude Family Vip (60Mb) >0,8Vy | >0,8Vy 1000 miu 1200 Mb phong 0.91 Phu hop
Goi cude Office Platinum (120Mb) 1200 0.93 Phu hop
Goi cude GigaBiz 2 (200Mb) 1200 0.93 Phu hop
Géi cude Gigabiz 5 (S00Mb) 1200 0.88
Phu hop
+ Téc do tai lén trung binh Pu 3
>0,8Vy | >0,8V, 1000 mau M@ phong

Goi cude Family Share (F3, 27Mb) 1200 0.95 Phu :E




Géi cude Office Standard (40Mb) 4\ 1200 0.92

Goi cude Family Vip (60Mb) 1200 0.92
Géi cude Office Platinum (120Mb) 1200 0.93
Goi cude GigaBiz 2 (200Mb) 1200 0.90
Goi cude Gigabiz 5 (500Mb) 1200 0.90

3. [Dich vu trg gitip khach hang
- Thoi gian cung cap dich vy trg gitp| 24 giy

khach hang bing nhan cong qua dién trong ngay
thoai
- Ty 1€ (%) cude goi téi dich vu tro giup 250 cude 250 cube M6 phéng 100% Phu hop
khach hang chiém mach thanh cong, giri
yéu cau két ndi dén dién thoai vién va| > 80%
nhan dugc tin hiéu tra 10 cua dién thoai
vién trong vong 60 gidy L= 4

Ghi chu:

- (*) Tén cong nghé sir dung la mét trong 02 cong nghé: FTTH/xPON, Modem cdp truyén hinh.

- Dinh nghta va phwong phdp xdc dinh céc chi 1iéu phi tudn thii quy chudn ky thugr quéc 8ia QCVN 34:2019/BTTTT — Quy chudn ky thudt quéc gia vé chdy
luong dich vu truy nhdp Internet bang réng cé dinh mat dat.

- Tai cot “Mikc chat lugng thuc té dat duge” phai ghi mot gid tri cu thé, khéng ghi > hogc <

- Tai cét “Tu danh gia” ghi la “Phit hop " néu két qua do kiém thuc 1 dat duoc tir mie doanh nghiép cong bé tré lén, néu két qua do kiém thuec té khong dat
dwoce miec doanh nghiép cong bo thi ghi la “khéng phit hop”.

- Chi tiéu Dich vu trg giup khdch hang: doanh nghiép sir dung phuong phdp mé phong hodc goi nhédn cong dé xdc dinh s6 liéu.

COPHAN VIEN THONG HA NOY




