KET QUA TU PO KIEM CHI TIRU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SUDUNG CONG NGHE FTTH/xPON (*)
Quy: 03 nim 2022
Tai dia ban tinh, thanh phé: Ha Noi
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1. [Thoi gian tré trung binh

Goi cude Family Economy (20Mb)
Go6i cude Family Share (F3, 27Mb)
Goi cude Office Bronze (50Mb)
Goi cude Office Gold (80Mb)

Goi cude Office Platinum (120Mb)

Go6i cude Gigabiz 3 (300Mb)

Téc dé tai dit liéu trung binh

1000 miu

+ Tée do tai xubng trung binh Py
Goi cude Family Economy (20Mb)
G6i cude Family Share (F3, 27Mb)
G6i cude Office Bronze (50Mb) >0
Goi cude Office Gold (80Mb)

Goi cude Office Platinum (120Mb)
Goi cude Gigabiz 3 (300Mb)

1000 mau

8Va | >0,8Vy

+ Tée db tai lén trung binh Pu e el
=, =0, mau
G6i cude Family Economy (20Mb) i i




——

Goi cude Family Share (F3, 27Mb) 1200 0.95 Phu hop
Goi cude Office Bronze (50Mb) 1200 0.92 Phu hop
G6i cude Office Gold (80Mb) 1200 0.96 Phu hop
Géi cude Office Platinum (120Mb) 1200 0.90 Phu hop
Géi cude Gigabiz 3 (300Mb) 1200 0.89 Phu hop

3. [Dich vu trg gitp khach hang
- Thoi gian cung cép dich vu trg gitp| 24 giy
khéch hang bang nhan cong qua dién| trong ngay
thoai
- Ty 1€ (%) cudce goi t6i dich vu trg gitp 250 cude 250 cude M&é phong 100% Phu hop
khach rm,_:m oEmS mach thanh cong, guri
yéu clu két ndi dén dién thoai vien va > 80%
nhén dugc tin hiéu tra 10 cua dién thoai
7’ vién trong vong 60 gidy g L
Ghi chii: ,
- (*) Tén cong nghé sir dung la mét trong 02 cong nghé: FTTH/xPON, Modem cdp truyén hinh.
- Dinh nghia va phuong phdp xdc dinh cédc chi tiéu phai tudn thit quy chudn ky thudt quéc gia QCVN 34:2019/BTTTT — Quy chuan ky thugt quéc gia vé chét
luong dich vu truy nhdap Internet bang réng cé dinh mat dat.
- Tai c6t “Mite chdt lwong thuc té dat duoc” phai ghi mét gid tri cu thé, khong ghi > hode <
- Tai cot "Tu danh gia” ghi la “Phit hop" néu két qua do kiém thue té dat duoc tie mire doanh nghiép céng bé tré lén, néu két qua do kiém thuc té khéng dat
dugc mirc doanh nghiép cong bo thi ghi la “khéng phii hop”.
- Chi tiéu Dich vu trg giup khdch hang: doanh nghiép sir dung phuong phdp mé phong hodc goi nhdn cong dé xde dinh sé liéu.
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KET QUA TU PO KIEM CHi TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO DINH MAT DAT SU DUNG CONG NGHE FTTH/xPON *)
Quy: 03 nim 2022
Tai dia ban tinh, thanh phé: Pa Ning
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1. Thoi gian tré trung binh
Goi cude Family Economy (20Mb) 1200 100% Phu hop
Goi cude Family Share2 (37Mb) 1200 100% Phu hop
Goi cude Family Vip (60Mb) <50ms | <50ms 1000 mau 1200 M&é phong 100% Phu hop
Goi cude Office Gold (90Mb) 1200 100% Phi hop
Goi cude Office Platinum (120Mb) 1200 100% Phu hop
Goi cude Gigabiz 4 (400Mb) 1200 100% Phu hop
2. |T6c dé tai dit lidu trung binh
+ Tbc do tai xudng trung binh Py
Goi cude Family Economy (20Mb) 1200 0.93 Phu hop
Goi cude Family Share2 (37Mb) 1200 0.94 Phu hop
Goi cude Family Vip (60Mb) >0,8Vs | >0,8Vy 1.000 miu 1200 Mb phong 0.92 Phu hop
Goéi cuée Office Gold (90Mb) 1200 0.93 Phu hop
Gé6i cude Office Platinum (120Mb) 1200 0.90 Phu hop
Goi cude Gigabiz 4 (400Mb) 1200 0.85
Phu hop
+ Téc d6 tai lén trung binh Pu &
g >20,8Vy | 20,8V, 1.000 mau M6 phong
Géi cuée Family Economy (20Mb) 1200 0.94 Phirhop




e SRS
Goi cude Family Share? (37Mb) 1200 0.91

Go6i cude Family Vip (60Mb) 1200 0.90
GAi cude Office Gold (90Mb) 1200 0.93
Géi cude Office Platinum (120Mb) 1200 0.89
Géi cude Gigabiz 4 (400Mb) 1200 0.87

3. [Dich vu trg gitp khach hang
- Thoi gian cung cép dich vu tro giip[ 24 giy
khach hang bang nhan cong qua dién|trong ngay
thoai
- Ty 1€ (%) cudc goi t6i dich vu trg giup 250 cudc 250 cude Goi nhén cong
khach hang chiém mach thanh cong, g
yéu cau két ndi dén dién thoai vién va| > 80%
nhén duoc tin hiéu tra 10i cua dién thoai
vién trong vong 60 gidy

24 gioy
trong ngay

80%

Ghi chu:
- (*) Tén cong nghé sir dung la mét trong 02 cong nghé: FTTH/xPON, Modem cdp truyén hinh,

- Dinh nghia va phuong phdp xdc dinh cdc chi tisy phai tudn thii quy chudn k thugr quéc gia QCVN 34:2019/BTTTT — Quy chudn Ky thudt quéc gia vé chéy
lwong dich vu truy nhédp Internet bdng réng cé dinh mt dat.

- Tai et “Mirc chdr lwong thuc té dat duoc” phai ghi mét gid tri cu theé, khéng ghi > hogc <

- Tai c6t “Tw dénh gid” ghi la “Phi hop " néu két qua do kiém thuc té dat duoc tir mire doanh nghiép céng bé tro lén, néu két qua do kiém thuc té khéng dat
durge mikc doanh nghiép cong bé thi ghi la “khéng phit hop”.

- Chi tiéu Dich vu tro gitp khdch hang: doanh nghiép sir dung phuwong phdp mé Phong ho

de-goinhdn céng dé xdc dinh 6 liéu,
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KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU/ DUNG CONG NGHE FTTH/xPON *)
Quy: 03 nim 2022

Tai dia ban tinh, thanh phé: Hd Chi Minh
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1. [Thoi gian tré trung binh
Goi cude Family Share (F3, 27Mb) 1200 100%
Géi cude Office Standard (40Mb) 1200 100%
Goi cude Family Vip (60Mb) <50ms | <50ms 1000 mAu 1200 Mb phéng 100%
Goi cude Office Platinum (120Mb) 1200 100%
Goi cude GigaBiz 2 (200Mb) 1200 100%
Goi cude Gigabiz 5 (S00Mb) 1200 100%
2. [Téc d9 tai dit liéu trung binh
+Tée d6 tai xudng trung binh Py
Géi cude Family Share (F3, 27Mb) 1200 0.96 Phu hop
G6i cude Office Standard (40Mb) 1200 0.95 Phu hop
Géi cude Family Vip (60Mb) >0,8Vy | >0,8V, 1000 miu 1200 M5 phong 0.90 Phu hgp
Go6i cude Office Platinum (120Mb) 1200 0.89 Phu hop
Géi cuéde GigaBiz 2 (200Mb) 1200 0.93 Phu hop
Goi cude Gigabiz 5 (500Mb) 1200 0.89
Phu hop
+ Téc d6 tai Ién trung binh Py 5
3 >0,8Vy | >0,8V. 1000 mau M3 phong
; G6i cude Family Share (F3, 27Mb) 1200 _ 0.91 Phu hop




Goi cude Office Standard (40Mb) 1200 0.92 Phu hop
G6i cuée Family Vip (60Mb) 1200 0.95 Phil hop
G6i cude Office Platinum (120Mb) 1200 0.93 Phu hgp
Goi cude GigaBiz 2 (200Mb) 1200 0.90 Phu hop
G6i cude Gigabiz 5 (500Mb) 1200 0.87 Phu hop

3. Dich vu trg gitip khéch hang g
- Thoi gian cung cap dich vu trg giap| 24 gie

khach hang biang nhan cdng qua dién|trong ngay
thoai
- Ty 1€ (%) cudc goi téi dich vu tro gilp 250 cude 250 cude Mé phong 100% Phu hop
khach hang chiém mach thanh cong, gri
yéu cdu két néi dén dién thoai vien <L > 80%
nhén duoc tin hiéu tra 10i cia dién thoai
vién trong vong 60 gidy
Ghi chu: .
- (*) Tén cong nghé sir dung la mét trong 02 céng nghé: FTTH/xPON, Modem cdp truyen hinh.
- Dinh nghia va phiong phdp xdc dinh cdc chi tiéu phai tudn thi quy chuan ky thugt quéc gia OCVN 34:2019/BTTTT - Quy chudn kg thudt quéc gia vé chds
luong dich vu truy nhdp Internet bang réng cé dinh mdt dat.
- Tai cdt “Murc chat lwong thuc té dat duwoc” phai ghi mét gia tri cu theé, khong ghi > hoge <
- Tai cot “Tu ddnh gia” ghi la “Phit hop” néu két qua do kiém thuc té dat duoc tir mirc doanh nghiép céng bé tro lén, néu két qua do kiém thuec té khong dat
dugc micc doanh nghiép cong bo thi ghi la “khéng phi hop".
- Chi tiéu Dich vu tro gitip khéch hang: doanh nghiép sir dung phicong phdp mé phong hodc goi nhan cong dé xdc dinh s liéu.
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