_ BAN CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON
Quy: 01 nam 2024

S6| Ténchitiéu | P9 khi |Thoigian khic phuc| Thoi gian thiét 1ap dich |[Khiéu nai| Hdi am Dich vu trg giip khach hang
I'T dung ciia mat két ndi vu ciia khach| khiéu
dich v ” hang vé | nai cil
Ve Co sin| Chura c6 dwomg | g Ve | naicua
duon dav thué b chat khach
:;'R g y thué bao lrgng hang
Noi | Thi tran, th‘;’% Noi [Thi tran, dich vy Thoi gian [Ty 1§ (%) cude goi téi dich
thanh, thi| lang, xa bao thanh, | lang, xa cung cip | vu trg giip khach hang
Xi thi xa dich vu | chiém mach thanh cong,
Tén dia ban tinh, trg giip | giri yéu ciu két ndi dén
thanh phd true khach | dién thoai vién va nhin
thugc Trung hang | dugc tin hi¢u trd 16i cia
rong bang [dién thoai vién trong vong
[nhin cong] 60 gidy
qua dién
thoai
bHM PHM PHM  |Quan ly|Quan ly| Quan ly CS CS CS CS
chat | chat chat
lugng | luong | lugng
1 | Ha Noi 99.99% | 99.23% 100%
3| HO Chi Minh | 99.99% | 100% | 100%
4 | Béc Ninh 99.99% | 100% 100%
Trén toan mang | 99.99% | 98.42% 100%
— — Luu lwgng sir dung trung binh
I'T Tén chi tiéu/ Huéng két noi
Huéng di Huéng vé
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