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S8 Ten chi tieu Bc}kha Thm gian kh~c phuc Thei gian thiet I~p djch Khieu nal H6i am Djch vI] trQ' giup khach hang
TT dung cua mM ket n8i vI] cua khach khieu

djch vI]
Co sin Chua co duimg

hang v~ n~icua

chit khach
duiYng day thue bao

IUQ'Dg hang

Nc}i Thi trin,
day

Nc}i Th] trin, djch V\I Thoi gian Ty I~ (%) cUQc gQi too djchthue
thanh, th] lang, xii

bao
thanh, lang, xii cung dp vI] trQ' ghip khach hang

xii th] xii djch vI] chiem mach thanh cong,
Ten dja ban tinh, trQ' gnip gUi yeu cAu ket n8i den
thanh ph8 trl!C khach di~n thoai vien va nh~n
thuQC Trung hang dUQ'c tin hi~u tra 1m cua
uO'ng bing di~n thoai vien trong vong

nhan cong 60 giay

qua di~n

thoai

DHM DHM DHM Quan Iy Quan Iy Qwin Iy CS CS CS cs
chM chM ch~t

luqng luqng luqng

1 HaNQi 99.99% 100% 100%

2 H6 Chi Minh 99.99% 100% 100%

3 mic Ninh 99.99% 100% 100%

Tren toan m~ng 99.99% 100% 100%

TT Ten chi tieu/ HUOng ket n8i
Luu IUQ'Dgsfr dl]ng trung blnh

HUOng di Hlf(Yng v~
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