BAN CHI TIEU CHAT LUQNG )
DICH VU TRUY NHAP INTERNET BANG RONG CO DINH MAT PAT SU DUNG CONG NGHE FTTH/xPON
Quy: 03 nam 2024

S6| Ténchitiéu | D khi |Thoi gian khic phuc| Thoi gian thiét 1p dich |Khiu nai| Hdi 4m Dich vu trg giiip khach hang
IT dung ciia mat két ndi vu ciia khach| Khiéu
dich = hang vé | nai ci
e Co san | Chua c6 dudng s il s
it div thué b chat khach
:5 g ay thue bao lrong hang
Noi | ThitrAn, | % | Noi (Thjtrin dich vy Thoi gian|T§ 1& (%) cude goi t6i dich
thanh, thi| lang, xa — thanh, | lang, xa cung cip | vu trg giap khach hang
xi thi xi dich vu | chiém mach thanh céong,
Tén dia ban tinh, trg gitp | giri yéu ciu két ndi dén
hanh phé trwe khich | dién thoai vién va nhin
I:hu@c Trung hang | dwgc tin hiéu tra 10i cia
rong bang |(dién thoai vién trong vong
nhin cong| 60 giay
qua dién
thoai
DHM PHM PHM  |Quan Iy|Quan Iy| Quanly| CS CS CS CS
chat | chdt | chit
lugng | lugng | lugng
1 | Ha Nbi 99.99% | 96.37% | 100%
2 | Pa Ning 99.99% | 100% 100%
3 | H Chi Minh 99.99% | 100% 100%
4 | Bic Ninh 99.99% | 100% 100%
5 | Viing Tau 99.99% | 100% 100%
6 | Bic Giang 99.99% | 100% 100%
7 | Quang Nam 99.99% | 100% 100%




8 | Binh Duong 99.99% 100% 100%
9 | Bén Tre 99.99% | 100% 100%
Trén toan mang | 99.99% | 97.30% 100%
IT Tén chi tiéu/ Huong két nbi ol i =
Huwéng di Huwéng ve
I | QUOCTE Diéu hanh mang
1 | Viettel
Hutchison
NTT
NTC
HE
NOI bIA
1 | VNIX
2 | VNPT
3 | Viettel HCM
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