KET QUA TU PO KIEM CHI TIEU CHAT LUQNG

DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON (*)
Quy: 03 nim 2023
Tai dia ban tinh, thanh phé: Ha Noi

S6 lwgng miu

EN THONG

280.68 Mbps
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Chi tiéu chat luwgng dich vu nghiép cong | kiém theo quy iz £ ¢~ ok lwrgng thue o
. X . . L : A
3431(‘)'11”%& b5 dinh tai QCVN kiém thue te xac dinh té dat dwge gia
34:2019/BTTTT
. |Thdi gian tré trung binh
Go6i cude Family Economy (20Mb) 6568 1200 100% Phu hop
G6i cude Family Share (F3, 27Mb) 7 4ms 1200 100% Phu hop
Go6i cude Office Bronze (50Mb) 70 1200 100% Phu hop
o < 50ms s 1000 m3u Mb phong o :
Géi cude Office Gold (80Mb) & B 1200 100% Phu hop
Go6i cude Office Platinum (120Mb) 7 0ms 1200 100% Phu hgp
G6i cude Gigabiz 3 (300Mb) 7 5ms 1200 100% Phu hop
. [Téc db tai dir liéu trung binh
+ Toe d6 tai xubng trung binh Py
G6i cudc Family Economy (20Mb) 18.7 Mbps 1200 0.94 Phu hop
G6i cudc Family Share (F3, 27Mb) 25.24 Mbps 1200 0.93 Phu hop
Goi cude Office Bronze (50Mb 1200 0.93 Phu hg
, =) > gay, [roa0Mbps 1000 miu Mb phong ‘ P
Gai cude Office Gold (80Mb) 74.98 Mbps 1200 0.94 Phu hop
G6i cude Office Platinum (120Mb) 112.29 Mbps 1200 0.94 Phu hop
Géi cude Gigabiz 3 (300Mb) 1200 0.94 Phu hop




+ Téc do tai 1én trung binh Pu

Go6i cude Family Economy (20Mb) 18.8 Mbps 1200 0.94 Phu hgp
Go6i cude Family Share (F3, 27Mb) 25.35 Mbps 1200 0.94 Phu hop
Géi cude Office Bronze (50Mb) 46.89 Mbps y 1200 o 0.94 Phu hop
Goi cude Office Gold (80Mb) Ll PRI 1200 WG phong 094 | Phihop
Goi cudce Office Platinum (120Mb) 112.79 Mbps 1200 0.94 Phu hop
G6i cude Gigabiz 3 (300Mb) 278.85 Mbps 1200 0.93 Phi hop

3. |Dich vu trg gitip khich hang
- Thoi gian cung cip dich vu trg gitp| 24 gio
khéch hang bang nhan cong qua dién|trong ngay
thoai
- Ty 1€ (%) cudc goi téi dich vu trg giup 250 cude 250 cudc M4 phong 100% Phu hop
khéch hang chiém mach thanh cong,
glri yéu cau két néi dén dién thoai vién| > 80%
va nhan dugc tin hiéu tra 101 cua dién
thoai vién trong vong 60 gidy

[ chu.:
- (*) Tén cong nghé sir dung la mét trong 02 cong nghé: FTTH/xPON, Modem cdp truyén hinh. ) o
- Dinh nghia va phuong phdp xdc dinh cdc chi tiéu phai tudn thi quy chudn ky thudt quéc gia QCVN 34:2019/BTTTT — Quy chudn ky thudt qudc gia vé chat
lwong dich vu truy nhdp Internet bing rong 6 dinh mdt dat.
- Tai cét “Mikc chat luong thuc té dat duwoc” phai ghi mét gid tri cu thé, khong ghi >hodc < . ) .
- Tai cgt “Tu ddnh gid” ghi la “Phit hop” néu két qua do kiém thuc té dat dwoc tir mirc doanh nghiép cong bé tré 1én, néu két qua do kiém thuc té khéng dat
dugc mirc doanh nghiép cong bé thi ghi la “khéng phit hop”. ]
- Chi tiéu Dich vy tro gitip khdch hang: doanh nghiép sir dung phwong phdp mé phong hodc goi nhan céng d@é xdc dinh s6 liéu.
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KET QUA TU PO KIEM CHI TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON (*)
Quy: 03 ndm 2023
Tai dia ban tinh, thanh phé: Pa Ning

Mirc theo

So6 lrgng mau

QCVN Mirc doanh |tdi thiéu phai do S lrome miu | Phuong phip | MEE chit Tu dénh
TT Chi tiéu chat lwong dich vu nghiép cong | kiém theo quy ong £ e lwgng thue | ~° .,
: 34:2019/B £ . . do kiém thuc te xac dinh £ gia
TTTT bo dinh tai QCVN te dat dwgc
34:2019/BTTTT
1. [Thoi gian tré trung binh
Géi cudc Family Economy (20Mb) 6,5 ms 1200 100% Phu hop
G6i cude Family Share2 (37Mb) 6,4 ms 1200 100% | Phii hop
6,0
G6i cude Family Vip (60Mb) < 50ms o 22 1000 mAu 1200 Mo phong 100% | Phu hop
Go6i cude Office Gold (90Mb) 5:0 - 1200 100% | Phu hop
Goéi cude Office Platinum (120Mb) 6,0 ms 1200 100% Phu hgp
Go6i cude Gigabiz 4 (400Mb) 1200 100% | Phi hop
2. [Toc d6 tai dir lidu trung binh
+ Tbc 6 tai xubng trung binh Py
Géi cude Family Economy (20Mb) 18,6 Mbps 1200 0.93 | Phiihop
G6i cude Family Share2 (37Mb) 34,1 Mbps 1200 0.92 Phu hop
Go6i cude Family Vip (60Mb) 54,9 Mbps . 1200 0.92 Phii hop
T >0,8Vy4 1.000 mau Mo phong .
Géi cude Office Gold (90Mb) 82,7 Mbps 1200 0.92 Phu hop
Go6i cude Office Platinum (120Mb) 112,3 Mbps 1200 0.94 Phu hop
Go6i cude Gigabiz 4 (400Mb) 367,00 Mbps 1200 0.92
Phu hgp
+ Tdc db tai 1én trung binh Pu > 0,8V, 1.000 miu Mo phdng




18,8Mbps

Go6i cudc Family Economy (20Mb) 34,8 Mbps 1200 0.94 Phu hop
G6i cuéc Family Share2 (37Mb) ’ 1200 0.94 | Phuhop
55,5 Mbps
Goi cude Family Vip (60Mb) — 1200 0.93 Phu hop
, s
Goi cude Office Gold (90Mb) e Mll: 1200 0.93 Phu hgp
g s
Goi cude Office Platinum (120Mb) k 1200 0.95 Phu hop
381,9 Mb
Go6i cude Gigabiz 4 (400Mb) PCE 1200 0.95 Phu hgp
3. |Dich vu trg giup khéch hang
- Thoi gian cung cap dich vu trg gitp| 24 gid uy
: 4 3 f < 5 24 gio

khach hang bang nhan cong qua dién|trong ngay 5

thoai trong ngay

- Ty 1€ (%) cuég goi téi dich vu trg gitp 250 cudc 250 cude Goi nhan céng Phu hop
< khéch hang chiem mach thanh cong, giri
¢C |yéu cau két n6i dén dién thoai vién va| > 80% 80%
& |nhén dugc tin hiéu tra 10i cua dién thoai °

\ [vién trong vong 60 gidy

u.

==(*) Tén cong nghé sur dung la mét trong 02 cong nghé: FTTH/xPON, Modem cdp truyén hinh.

- Dinh nghia va phuong phdp xdc dinh cdc chi tiéu phai tudn thii quy chudn ky thugt quéc gia QCVN 34:2019/BTTTT — Quy chudn ky thudt quéc gia vé chdt
luong dich vu truy nhdp Internet bing réng 6 dinh mdt dat.
- Tai cét “Muke chdt lwong thuec té dat duwoc” phai ghi mét gid tri cu thé, khéng ghi >hodc <
- Tai cgt “Tw ddnh gid” ghi la “Phi hop” néu két qua do kiém thuc té dat duoc tir mirc doanh nghiép cong bé tré lén, néu két qua do kiém thuc té khong dat
dugc mirc doanh nghiép cong bé thi ghi la “khdng phit hop”.
- Chi tiéu Dich vu trg gitip khdch hang: doanh nghiép sir dung phuong phdp mé phong hodc goi nhdn cong dé xdc dinh sé liéu.
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KET QUA TU PO KIEM CHI TIEU CHAT LUQNG

DICH VU TRUY NHAP INTERNET BANG RQNG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON (*)
Quy: 03 nim 2023
Tai dia ban tinh, thanh ph6: H6 Chi Minh

S6 lwgng miu téi

Mirc theo . <2 A e £
Mirc doanh | thiéu phai do £ x . Mirc chat =
TT Chi tiéu chat lwong dich vu QCHN nghiép cong | kiém theo quy - lgg'ng S Phu"0'n ep s lwgng thuc Ty (—.I‘fmh
34:2019/B X " s do kiem thuec te xac dinh £ gia
TTTT bo dinh tai QCVN te dat duogc
34:2019/BTTTT
1. [Thoi gian tré trung binh
Goi cude Family Share (F3, 27Mb) 9.06 ms 1200 100% Phu hop
G6i cude Office Standard (40Mb) 9.46 ms 1200 100% Phu hop
Go6i cude Family Vip (60Mb) < 50ms 9.08 ms 1000 mau 1200 Mo phong 100% Phu hop
Gai cude Office Platinum (120Mb) 8.08 ms 1200 100% Phu hop
Goéi cude GigaBiz 2 (200Mb) 85 my 1200 100% Phu hop
Goi cude Gigabiz 5 (500Mb) 10.02 ms 1200 100% Phu hop
2. [Téc d6 tai dir liéu trung binh
+ Téc do tai xudng trung binh Pq
Go6i cudc Family Share (F3, 27Mb) 24.00 Mbps 1200 0.89 Phu hop
Go6i cude Office Standard (40Mb) 37.09 Mbps 1200 0.93 Phu hop
G6i cude Family Vip (60Mb) >0,8Vy | 55.21 Mbps 1000 mau 1200 M0 phong 0.92 Phu hgp
Go6i cude Office Platinum (120Mb) 118.19 Mbps 1200 0.98 Phu hop
Géi cude GigaBiz 2 (200Mb) 164.60 Mbps 1200 0.82 Phu hop
Goi cude Gigabiz 5 (500Mb) 445.66 Mbps 1200 0.89
Phu hop
+ Téc @9 tai 1én trung binh Pu .
. . >0,8Vy 1000 mau M6 phong
Goéi cudc Family Share (F3, 27Mb) 24.25Mbps 1200 0.89 Phit hop




G6i cude Office Standard (40Mb) 37.65 Mbps 1200 0.94 | Phu hop
Géi cuée Family Vip (60Mb) 35.96 Mbps 1200 0.93 | Phiihop
G6i cude Office Platinum (120Mb) 114.02 Mbps 1200 0.95 | Phiihop
Géi cude GigaBiz 2 (200Mb) 174.99 Mbps 1200 0.87 Phu hop
Goi cude Gigabiz 5 (500Mb) 460.01 Mbps 1200 0.92 Phui hop
3. [Dich vu trg giup khach hang
- Thoi gian cung cép dich vu trg gitp| 24 giy
khéch hang bang nhan cong qua dién|trong ngay
thoai
- Ty 1€ (%) cudc goi tdi dich vu trg gitip 250 cude 250 cudc MOd phéng 100% Phu hop
5 khéch hang chiém mach thanh cong, giri

/é' yéu cau két noi dén dién thoai vién va| > 80%

(o ¢ ) nhén dugc tin higu tra 16i cua dién thoai

\ vién trong vong 60 gidy

1 chu:

\\ ;@5( *) Tén cong nghé sir dung la mgt trong 02 cong nghé: FTTH/xPON, Modem cdp truye“n’hinh. ) ) o
“==:Dinh nghia va phwong phdp xdc dinh cdc chi tiéu phdi tudn thi quy chudn ky thudt quoc gia QCVN 34:2019/BTTTT — Quy chudn kp thudt quéc gia vé chdt

luong dich vu truy nhdp Internet bing réng cé dinh mdt dat.
- Tai cét “Mirc chat luong thuc té dat dwoc” phai ghi mét gid tri cu thé, khong ghi >hodc < ) )
- Tai ¢t “Tu ddnh gia” ghi la “Phii hop” néu két qua do kiém thuc té dat dwoc tir mirc doanh nghiép cong bé tré 1én, néu két qua do kiém thuc 1 khong dat

dugc mikc doanh nghiép cong bé thi ghi la “khéng phit hop”.
- Chi tiéu Dich vu tro gitip khdch hang: doanh nghiép sir dung phuong phdp mé Pphong hodc goi nhan céng dé xdc dinh sé liéu.
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