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KET QuA TV DO KIEM CHi TIEU CHAT LU<}NG
DICH VlJ TRUY ~ INTERNET BANG RQNG CO DJNH ~T DAT sir DVNG CONG NGIq: FTTHlxPON (*)

Quy: 03 nam 2023
Tai dja ban tinh, thanh phB: Ha N(>i

Muc theo SB hrQ'llgmiu

QCVN Mec doanh tBi thi~u phai do s6 lUQ'Ilgmiu do Phu011g phap Muc chAt Tl! danhTT Chi tieu chAt hreng djch VI} 34:20191B nghi~p cong ki~m theo quy ki~m thuc t~ xac djnh hreng thuc giabB dinh t~i QCVN t~ d~t dUQ'cTTTT
34:20191BTTTT

1. Thai gian tr€ trung binh

G6i eucreFamily Economy (20Mb)
6.5ms 1200 100% Phil hQ'P

G6i eucreFamily Share (F3, 27Mb)
7Ams 1200 100% Phil hop

\o\189~ G6i eucreOffice Bronze (50Mb)
7.0ms 1200 100% Phil hQ'P) -<\'\ :s 50ms 1000 mftu Mo phongC~!'JG;:Y .~ :-. G6i eucreOffice Gold (80Mb)
6.5ms 1200 100% Phil hQ'P

1\\CO PHAN r
~

G6i eucreOffice Platinum (120Mb)
7.0ms 1200 100% Phil hQ'P

rtfNTHONG l'i

SA NOI '0- G6i eucreGigabiz 3 (300Mb)
7.5ms 1200 100% Phil hQ'P

.~~PHO \\1>-

2. T6e de)tai dfr lieu trung binh

+T6e de)tai xuong trung binh Pe
G6i eucreFamily Economy (20Mb) 18.7 Mbps 1200 0.94 Phil hQ'P
G6i eucreFamily Share (F3, 27Mb) ~5.24 Mbps 1200 0.93 Phil hQ'P
G6i eucreOffice Bronze (50Mb) ~6.60 Mbps 1000 mftu

1200 0.93 Phil hQ'P~ 0,8Vd Mo phongG6i eucreOffice Gold (80Mb) 74.98 Mbps 1200 0.94 Phil hQ'P
G6i eucreOffice Platinum (120Mb) 112.29 Mbps 1200 0.94 Phil hQ'P
G6i eucreGigabiz 3 (300Mb)

~80.68 Mbps 1200 0.94 Phil hQ'P



+T6c dQtai len trung binh Pu

G6i cuoc Family Economy (20Mb) 18.8Mbps 1200 0.94 Phil hop
G6i cuoc Family Share (F3, 27Mb) 25.35 Mbps 1200 0.94 Phil hop
G6i circe Office Bronze (50Mb) 46.89 Mbps 1200 0.94 Phil hop
G6i ciroc Office Gold (80Mb) ~ 0,8Vu 1000 m~u 1200 Mo phong 0.94 Phil hop75.24 Mbps
G6i ctroc Office Platinum (120Mb) 112.79 Mbps 1200 0.94 Phil hop
G6i cuoc Gigabiz 3 (300Mb) 278.85 Mbps 1200 0.93 Phu hop

3. Dich vu trc giup khach hang
- Thai gian cung dp dich vu tro giup 24 gio
khach hang bang nhan cong qua dien trong ngay
thoai

[ - TY I~(%) cuoc ~Qitoi dich vu tro giup 250 cuoc 250 cuoc Mo phong 100% Phu hop
C? khach hang chiem mach thanh cong,
; giri yeu du k€t n6i d€n di~n thoai vien ~80%
~ va nhan diroc tin hi~u tra loi cua dien

thoai vien trong vong 60 giay
chu:



KET QuA Tl/DO KIEM cnt TIEU CHAT LUQNG
D1CH VlJ TRUY ~ INTERNET BANG RQNG CO D1NH ~T DAT SUDl)NG CONG NGH~ FTTHlxPON (*)

Qny: 03 nam 2023
Tai dla ban tinh, thanh ph6: Da Niog

Muctheo S6 hrong min

QCVN Muc doanh tAi thi~n phai do sA luong min Phuong phap Muc chit T,! danhTT Chi tien chit hrQ'ogdjch VI} 34:20191B oghi~p cong ki~m theo quy do ki~m thuc t~ xac djnh IIlQ'Dgthuc giab6 djnh t~i QCVN t~ d~t dllQ'cTTTT 34:2019/BTTTT
I. Thai gian tre trung binh

G6i eucreFamily Economy (20Mb) 6,5 ms 1200 100% Phil hop
G6i eucreFamily Share2 (37Mb) 6,4ms 1200 100% Phu hop
G6i eucreFamily Vip (60Mb) :s 50ms

6,0 ms
1000 m~u 1200 M6 phong 100% PM hop5,5 ms

G6i eucreOffice Gold (90Mb) 5,Oms 1200 100% PM hop
G6i eucreOffice Platinum (120Mb) 6,Oms 1200 100% Phu hop
G6i eucreGigabiz 4 (400Mb) 1200 100% Phil hop

2. T6e d9 tai dti li~u trung binh

+T6e d9 tai xuong trung binh Pa

G6i eucreFamily Economy (20Mb) 18,6Mbps 1200 0.93 PM hop
G6i eucreFamily Share2 (37Mb) 34,1 Mbps 1200 0.92 Phil hop
G6i eucreFamily Vip (60Mb) 54,9 Mbps 1200 0.92 Phu hop

2: 0,8Vd 1.000 m~u M6 phong
G6i eucreOffice Gold (90Mb) 82,7 Mbps 1200 0.92 Phil hop
G6i eucreOffice Platinum (120Mb) 112,3Mbps 1200 0.94 Phu hop
G6i eucreGigabiz 4 (400Mb) 367,00 Mbps 1200 0.92

Phu hop

+T6e d9 tai len trung binh Pu > 0,8Vu 1.000 m~u M6 phong



G6i eucre Family Economy (20Mb) 18,8Mbps
1200 0.94 Phu hQ'P34,8 Mbps

G6i eucre Family Share2 (37Mb) 1200 0.94 PM hQ'P55,5 Mbps
G6i eucre Family Vip (60Mb) 1200 0.93 PM hQ'P
G6i eucre Office Gold (90Mb)

83,8 Mbps
1200 0.93 Phu hQ'P

G6i eucre Office Platinum (120Mb)
113,6 Mbps

1200 0.95 PM hQ'P
G6i eucre Gigabiz 4 (400Mb) 381,9 Mbps

1200 0.95 Phu hQ'P

3. Dich vu tro giup khach hang
- Thai gian el!ng dp dich vu tro giup 24 gio

24 giokhaeh hang bang nhan eong qua di~n trong ngay
trong ngay" thoai

~ - T~ IH%) cuoc goi toi dich vu trc giup 250 cuoc 250 cuoc GQi nhan cong PM hop
~ \) khach hang chiem mach thanh cong, gui
~ C:C. yeu cAu k€t nbi d€n dien thoai vien va ::: 80%

80%~ ~\t nhan diroc lin hieu illUriella di~n thoai
\ vien trong vong 60 giay

~,:
~*) Ten cong ngh¢ su dung Lamot trong 02 cong nghe: FITHlxPON, Modem cap truyen hinh.

, ,. ,



KET QuA TV DO KIEM cat TIEU cHAT LUQNG
D1CH VV TRUY NH~ INTERNET BANG RQNG CO DlNH ~T DAT StJDl}NG CONG NGH¥ FTTHIxPON (*)

Qoy: 03 nam 2023
Tai dja ban tinh, thanh ph8: HAChi Minh

Muc theo S8 luong mio t8i

QCVN Muc doanh thi~o phai do t. - Phuong phap Muc chAt Tt,r danhTT Chi tieu chit IUQ'Dgdjch vu nghi~p cong ki~m theo quy So IUQ'Dgmao IUQ'Dgthuc34:20191B b8 djnh t~i QCVN do ki~m tht,rc t~ xac dinh t~ d~t dugc gia
TTTT 34:20191BTTTT

1. Thai gian tr€ trung binh

G6i eucreFamily Share (F3, 27Mb) 9.06 ms 1200 100% Phil hop

- G6i eucreOffice Standard (40Mb) 9.46 ms 1200 100% Phil hop
)\1896;> G6i eucreFamily Vip (60Mb) 1200 100% Phil hop:..-.: ";\' s: 50ms 9.08 ms 1000 m~u Me phong
lNG TV '/0

G6i eucreOffice Platinum (120Mb) 1200 100% Phu hopo 8.08 msQ'PHAN -0 II G6i eucreGigaBiz 2 (200Mb) 1200 100% Phu hop~-NTHONG *- 8.71 ms, "- G6i eucreGigabiz 5 (500Mb) 1200 100% Phu hopIA NQ~ ~o~ 10.02 ms
r PHO 0.\>- 2. T6e dQ tai dfr lieu trung binh,..__

+T6e dQ tai xuong trung binh Pa

G6i eucreFamily Share (F3, 27Mb) 24.00 Mbps 1200 0.89 PhiI hop
G6i eucreOffice Standard (40Mb) 37.09 Mbps 1200 0.93 PhiI hop
G6i eucreFamily Vip (60Mb) ~ 0,8Vd 55.21 Mbps 1000 m~u 1200 Me phong 0.92 Phil hop
G6i eucreOffice Platinum (120Mb) 118.19 Mbps 1200 0.98 Phu hop
G6i eucreGigaBiz 2 (200Mb) 164.60 Mbps 1200 0.82 Phil hop
G6i eucreGigabiz 5 (500Mb) 445.66 Mbps 1200 0.89

Phil hop
+T6e dQ tai len trung binh Pu

~ 0,8Vu 1000 m~u Me phongG6i eucreFamily Share (F3, 27Mb) 24.25Mbps 1200 0.89 PhiI hop



G6i eucre Office Standard (40Mb) 37.65 Mbps
1200 0.94 Phil hop

G6i eucre Family Vip (60Mb) 55.96 Mbps 1200 0.93 Phil hop
G6i eucre Office Platinum (I20Mb) 114.02 Mbps 1200 0.95 Phil hop
G6i eucreGigaBiz 2 (200Mb) 174.99 Mbps 1200 0.87 Phil hop
G6i eucreGigabiz 5 (500Mb) 460.01 Mbps 1200 0.92 Phil hop

3. Dich vu tro giup khach hang
- Thai gian eung cAp dich vu tro giup 24 gio
khach hang bang nhan cong qua di~n trong ngay
thoai
- Ty l~ (%) cuoc goi toi dich vu trc giup 250 cuoc 250 cuoc Me phong 100% Phil hop

j '~, khach hang chiem mach thanh cong, gfri
(/<.p, yeu du k€t n6i d€n di~n thoai vien va 2: 80%
a" C. nhan diroc tin hieu tra loi ella dien thoaivi I. . " "
, ..e vien trong vong 60 giay
~h\cflll:
~ ~(*) Ten cong nghe su dung la mot trong 02 cong nghi: FTTHlxPON Modem cap truyen hinh.

""~j_nh nghia vaphuang phap xa~ dinh cdc chi tieu piuii tudn thit qu; chudn kY thudt qu6c gia QCVN 34:20191BTTTT - Quy chudn kY thudt quoc gia v€ chdt
luang dich V!I truy nhrjp Internet bang r(mg cJ ainh mi;itaat.

- Tr;licr}t "Muc chat lur;rngthvc ti agt aU(lc"phai ghi mr}tgia tri C!l thi, khong ghi d?hoi;ics.
- Tgi cr}t "Tvaanh gia" ghi la "Phil h9'P" niu kit qua ao kdm thvc ti agt aU(lctii muc doanh nghi?p cong b6 trO'len, niu kit qua ao kilm thvc ti khOngagt
aU(lcmuc doanh nghi?p cong b6 thi ghi la "khong phil h(lp".

- Chi tieu Dich V!I tr(l giup khach hang: doanh nghi?p su d!lngphuang phap mo ph6ng hoi;icg(Jinhan cong ai xac ainh s6 li?u.

CONG TY CO pllAN V[EN THONG HANQI


