KET QUA TU PO KIEM CHi TIEU CHAT LUQNG

DICH VU TRUY NHAP INTERNET BANG RONG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON (*)
Quy: 03 nim 2024
Tai dia ban tinh, thanh phd: Ha Noi

Mire theo S6 lrgng miu
” K s R e ” A
e X . QCVN SEURG iRAID Ok e bl lwgng miu do| Phwong phap MRS Tu dianh
TT Chi tiéu chat lwong dich vu 34:2019/B nghiép cong | kiém theo quy ez £ ic dinh lrgng thue e
: bb dinh tai QCVN| Kiém thuc te xac din té dat dwge| 2
TTTT 0 . . . .
34:2019/BTTTT]
1. [Thoi gian tré trung binh
Go6i cude Family Economy (20Mb) 7.9ms 1200 100% Phu hop
Goi cude Family Share (F3, 27Mb) 7.5ms 1200 100% Phu hop
Go6i cude Office Bronze (50Mb) 7.5ms 1200 100% Phu hop
G6i cude Office Gold (80Mb) 6.8 1200 100% Phu hgp
Goi cude Office Platinum (120Mb) <50ms 7 e 1000 mau 1200 M5 phong 100% Phu hop
G6i cude Gigabiz 3 (300Mb) 6.6ms 1200 100% Phu hop
2. [Tdc d9 tai dir lidu trung binh

+ Téc o tai xubng trung binh Pq
G6i cude Family Economy (20Mb) 19.0 Mbps 1200 0.95 Phu hgp
Géi cude Family Share (F3, 27Mb) 25.57 Mbps B 1200 0.95 Phu hop
Géi cuse Office Bronze (S0Mb) 208% Moy (| 00amau 1200 Wi pricng 0.95 | Phihop
Go6i cude Office Gold (80Mb) 75.38 Mbps 1200 0.94 Phu hop
Go6i cude Office Platinum (120Mb) 112.50 Mbps 1200 0.94 Phu hop




280.98 Mbps

Goi cude Gigabiz 3 (300Mb) 1200 0.94 Phu hop
+ Tdc do tai 1én trung binh Pu
Go6i cudc Family Economy (20Mb) 19.0 Mbps 1200 0.95 Phu hop
G6i cude Family Share (F3, 27Mb) 25.73 Mbps 1200 0.95 Phu hop
Goi cude Office Bronze (50Mb) 47.60 Mbps . 1200 e 0.95 Phu hop
Géi cude Office Gold (80Mb) 208V s dompps | 000 ™ 1200 e 094 | Phuhop
Go6i cude Office Platinum (120Mb) 112.81 Mbps 1200 0.94 Phu hgp
Go6i cude Gigabiz 3 (300Mb) 283.05 Mbps 1200 0.94 Phu hop

3. |Dich vu trg giup khach hang
- Thoi gian cung cép dich vu trg giup| 24 gio
khach hang bing nhan cong qua dién|trong ngay
thoai
- Ty 1€ (%) cudc goi t6i dich vu trg gitip 250 cude 250 cude Mb phong 100% Phu hop
khach hang ch1em mach thanh cong,
giri yéu cau két nbi dén dién thoai vién| > 80%
va nhan dugc tin hiéu tra 101 cua dién
thoai vién trong vong 60 gidy

ar.
L - (*) Tén cong nghé sir dung la mét trong 02 cong nghé: FTTH/xPON, Modem cdp truyen hinh.
- Dinh nghia va phwong phdp xdc dinh cdc chi tiéu phai tudn thu quy chudn ky thudt quéc gia QCVN 34:2019/BTTTT — Quy chudn ky thudt quéc gia vé chdt
lwong dich vu truy nhdp Internet bang réng cé dinh mat dat.
- Tai cot “Mikc chat lu'ong thuc té dat dwoc’ ' phai ghi mét gid tri cu the khong ghi >hodc <
- Tai cét “Tu ddnh gia” ghi la “Phii hop” néu két qua do kiém thuc té dat duoc tir mire doanh nghiép cong bé tré 1én, néu két qua do kiém thuc té khong dat
dugc mikc doanh nghiép cong bé thi ghi la “khéng phit hop”.
- Chi tiéu Dich vu trg gitip khdch hang: doanh nghiép sir dung phwong phdp mé phong hodc goi nhén cong dé xdc dinh sé liéu.
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KET QUA TU PO KIEM CHi TIEU CHAT LUQNG
DICH VU TRUY NHAP INTERNET BANG RQNG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON (*)
Quy: 03 nam 2024
Tai dia ban tinh, thanh ph6: Pa Ning

Mikc theo S6 gng mAu "
Mirc doanh (toi thieu phai do| _x« x . Mire chat .
TT Chi tiéu chit lwong dich vu QCVN | ohigp cong | kiém theo quy | S0 Ueng mau | Phwong phip lwgng thyc| 1 ¥ d80h
34:2019/B I " ; do kiém thuc te xac dinh F gia
TTTT bo dinh tai QCVN te dat dwge
34:2019/BTTTT
1. [Thoi gian tré trung binh
Go6i cude Family Economy (20Mb) § & e 1200 100% Phu hop
Géi cude Family Share2 (37Mb) 5.0 ms 1200 100% Phu hop
G6i cude Family Vip (60Mb) < 50ms g'g rmnz 1000 mAu 1200 Mo phong 100% | Phi hop
Goéi cude Office Gold (90Mb) 6.6 ms 1200 100% Phu hop
Go6i cude Office Platinum (120Mb) 7.5 ms 1200 100% | Phu hop
G6i cude Gigabiz 4 (400Mb) 1200 100% | Phi hop
2. [Téc d6 tai dir liéu trung binh
+ Tbc do tai xubng trung binh Pq
Géi cude Family Economy (20Mb) 17.83 Mbps 1200 0.89 | Phuhop
G6i cuéc Family Share2 (37Mb) 33.27 Mbps 1200 0.90 | Phu hop
Go6i cude Family Vip (60Mb) 54.39 Mbps 3 1200 0.91 Phu hop
) >0,8Vyq 1.000 mau MG phoéng .
Go6i cude Office Gold (90Mb) 80.79 Mbps 1200 0.90 Phit hop
Goi cude Office Platinum (120Mb) 108.51 Mbps 1200 0.90 Phu hop
G6i cudc Gigabiz 4 (400Mb) 364.54 Mbps 1200 0.91
Phu hop
+ Tbc d6 tai 1én trung binh Pu ”
. . >0,8Vy 1.000 mau Mo phong
Go6i cudc Family Economy (20Mb) 18,00Mbps 1200 0.90 Phu hop




G6i cude Family Share2 (37Mb) 403 Mips 1200 0.92 | Phuhop
G6i cude Family Vip (60Mb) 53.75 Mbps 1200 0.93 | Phuhop
G6i cude Office Gold (90Mb) 82.27 Mbps 1200 0.91 | Phu hop
Goi cude Office Platinum (120Mb) 110.37 Mbps 1200 0.92 Phu hop
Géi cudc Gigabiz 4 (400Mb) 372.11 Mbps 1200 0.93 Phu hop
3. Dich vu trg gitp khéch hang

- Thoi gian cung cap dich vu trg giap| 24 gio 24 oi¢
khach hang bang nhan cdng qua dién|trong ngay Bl
thoai trong ngay
- Ty 1€ (%) cudc goi t&i dich vu trg gitip 250 cudc 250 cude Goi nhén cong Phu hop
khach hang chiem mach thanh cong, guri
yéu cau ket ndi dén dién thoai vién va| > 80% 800
nhén duogc tin hiéu tra 10i cia dién thoai %

/’f' vién trong vong 60 gidy

Z
/ ‘Ghi chu:
~ (= (*) Tén cong nghé s dung la mét trong 02 cong nghé: FTTH/xPON, Modem cdp truyen hinh.
oL - Dinh nghia va phwong phdp xdc dinh cdc chi tiéu phai tudn thu quy chudn ky thudt quéc gia QCVN 34:2019/BTTTT — Quy chudn ky thudt quéc gia vé chdt
lwong dich vu truy nhdp Internet bang réng cé dinh mdt dat.
- Tai c6t “Mirc chat lu'ong thyec té dat duwoc’ phaz ghi mét gid tri cu thé khéng ghi >hodc <
- Tai cot “Tu ddnh gid” ghi la “Phii hop” néu két qua do kiém thuc té dat dwgc tir mirc doanh nghiép cong bé tré lén, néu két qua do kiém thuc té khong dat
~ dugc mirc doanh nghiép cong bé thi ghi la “khéng phu hop”.
“- Chi tiéu Dich vu trg giup khdch hang: doanh nghiép sir dung phwong phdp mé phong hodc goi nhdn céng dé xdc dinh sé liéu.
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KET QUA TU PO KIEM CHI TIEU CHAT LUQONG
DICH VU TRUY NHAP INTERNET BANG RQNG CO PINH MAT PAT SU DUNG CONG NGHE FTTH/xPON (*)
Quy: 03 niam 2024
Tai dia ban tinh, thanh phé: Hé Chi Minh

Mikc theo S6 lrgng miu tdi
Mitc doanh | thiéu phai do £ x . | Mikc chat )
TT Chi tiéu chit lwgng dich vu VN nghiép cong kiém theo quy B0 lgqng mau‘ Phu?n g.phap lrgng thue L) (.n,mh
34:2019/B IS ; . do kiém thuec te xac dinh e ) gia
TTTT bo dinh tai QCVN : te dat duge
34:2019/BTTTT
1. [Thoi gian tré trung binh
G6i cude Family Share (F3, 27Mb) 9.13 ms 1200 100% Phu hop
Go6i cude Office Standard (40Mb) 10.19 ms 1200 100% Phu hop
Go6i cude Family Vip (60Mb) < S0z 9.83 ms 1000 miu 1200 Mo phéng 100% Phu hop
G6i cude Office Platinum (120Mb) 9.03 ms 1200 100% Phu hop
Géi cude GigaBiz 2 (200Mb) 9.06ms 1200 100% Phu hop
Géi cude Gigabiz 5 (500Mb) 8.99 ms 1200 100% Phu hop
2. (Tbc d6 tai dir liéu trung binh
+ Tée d6 tai xubng trung binh Py
Go6i cude Family Share (F3, 27Mb) 25.92 Mbps 1200 0.96 Phu hop
Goi cude Office Standard (40Mb) 37.43 Mbps 1200 0.94 Phu hgp
Goi cudc Family Vip (60Mb) >0,8Vy | 55.86 Mbps 1000 m3u 1200 M6 phong 0.93 Phu hop
Goéi cude Office Platinum (120Mb) 107.25 Mbps 1200 0.89 Phu hop
Goéi cude GigaBiz 2 (200Mb) 162.81 Mbps 1200 0.81 Phu hop
Go6i cude Gigabiz 5 (500Mb) 463.36 Mbps 1200 0.93
' Phu hop
+ Toc d¢ tai lén trung binh Pu
G6i cude Family Share (F3, 27Mb) | > 0,8Vu 37‘65 '8821‘1\’/[1‘[’)255 1000 miu 1200 M6 phéng 0.96 | Phi hop




Goéi cude Office Standard (40Mb)
Géi cude Family Vip (60Mb)

Goi cude Office Platinum (120Mb)
Goi cude GigaBiz 2 (200Mb)

Géi cude Gigabiz 5 (500Mb)

55.85 Mbps
107.80 Mbps
161.00 Mbps
458.19 Mbps

1200
1200
1200
1200
1200

0.92
0.93
0.90
0.81
0.92

Phu hop
Phu hgp
Phu hop
Phu hop
Phu hop

Dich vu trg gitup khach hang

- Thoi gian cung cip dich vu trg giup,
khich hang bing nhén cong qua dién|
thoai

- Ty 1€ (%) cudc goi téi dich vu trg gitip
khach hang chiém mach thanh cong, giri
yéu cau két ndi dén dién thoai vién va|

_[nhén dugc tin hiéu tra 10i cua dién thoai

"|vién trong vong 60 gidy

24 gio
trong ngay

> 80%

250 cudc 250 cudc

Mo phdng

100%

Phu hop

h‘ﬁ:
r=(*) Tén cong nghé sir dung la mét trong 02 cong nghé: FTTH/xPON, Modem cdp truyen hinh.

T Dmh nghia va phwong phdp xdc dinh cdc chi tiéu phai tudn thi quy chudn ky thugt quéc gia QCVN 34:2019/BTTTT — Quy chudn ky thudt quoc gia vé chat
lwong dich vu truy nhdp Internet bang réng cé dinh mdt dat.
- Tai cét “Mirc chat lu'o'ng thuc té dat dwoc’ ' phai ghi mot gid tri cu the khong ghi > hodc <
- Tai cot “Tu ddnh giG” ghi la “Phit hop” néu két qua do kiém thuc té dat dwoc tir mirc doanh nghiép cong bé tré 1én, néu két qua do kiém thuc té khong dat
duoc miec doanh nghiép cong bé thi ghi la “khéng phu hop”.
- Chi tiéu Dich vu tro gitip khdch hang: doanh nghiép sir dung phwong phdp mé phong hodc goi nhdn céng dé xdc dinh sé liéu.
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