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KET QuA TlfBO KIEM cat TIEU CHAT LUQNG
DICH VT) TRUY ~ INTERNET BANG RQNG CO DJNH ~T BAT SUDlJNG CONG NGJq: FTTHlxPON (*)

Quy: 03 nam 2024
Tai dia ban tinh, thanh ph6: Ha Nc}i

Muc theo se hrQ'DgmAu
QCVN Muc doanh t6i thi~u phai do

s6 IllQ'Dgmiu do Phuong phap Muc chftt Tl! danhTT Chi tieu chftt hreng djch V\I
34:20191B nghi~p cong ki~m theo quy

ki~m thl!c t~ xac dinh IllQ'Dgthuc giab6 djnh t~i QCVN t~ d~t dllQ'CTTTT
34:20191BTTTT

1. Thai gian tr~ trung binh

G6i eucreFamily Eeonomy (20Mb)
7.2ms 1200 100% Phu hop

G6i eucreFamily Share (F3, 27Mb)
7.5ms 1200 100% Phu hop

G6i eucreOffiee Bronze (50Mb)
7.5ms 1200 100% Phu hop

G6i eucreOffiee Gold (80Mb)
6.8ms 1200 100% Phu hop

G6i eucreOffiee Platinum (120Mb) ::s 50ms 7.3ms 1000 m~u 1200 M6 phong 100% Phu hop
G6i eucreGigabiz 3 (300Mb)

6.6ms 1200 100% PM hop

2. T6e dQ tai drr lieu trung blnh

+ T6e dQ tai xuong trung binh Pa

G6i eucreFamily Eeonomy (20Mb) 19.0 Mbps 1200 0.95 PM hop
G6i eucreFamily Share (F3, 27Mb) ~5.57 Mbps 1200 0.95 Phu hop
G6i eucreOffiee Bronze (50Mb) :::0,8Vd

~7.57Mbps
1000 m~u 1200 M6 phong 0.95 Phu hop

G6i eucreOffiee Gold (80Mb) 75.38 Mbps 1200 0.94 Phu hop
G6i eucreOffiee Platinum (120Mb) 112.50 Mbps 1200 0.94 PM hop



G6i eucre Gigabiz 3 (300Mb) ~80.98 Mbps 1200 0.94 Phil hop

+T6e dQtai len trung binh Pu

G6i eucreFamily Economy (20Mb) 19.0 Mbps 1200 0.95 Phil hop
G6i eucreFamily Share (F3, 27Mb) 25.73 Mbps 1200 0.95 Phil hop
G6i eucreOffice Bronze (50Mb) 47.60 Mbps 1200 0.95 Phil hop
G6i eucreOffice Gold (80Mb) 2: 0,8Vu 1000 m~u 1200 Mo phong 0.94 Phil hop75.49 Mbps
G6i eucreOffice Platinum (120Mb) 112.81 Mbps 1200 0.94 Phil hop
G6i eucreGigabiz 3 (300Mb) 283.05 Mbps 1200 0.94 Phil hop

3. Dich vu trc giup khach hang
- Thai gian eung cApdich vu tro giup 24 gio
khach hang bang nhan cong qua di~n trong ngay

'0' thoai
.()'" - Ty l~ (%) cuoc goi toi dich vu tro giup 250 cuoc 250 cuoc Mo phong 100% Phil hop
Co'," khach hang chiem mach thanh cong,

~.
giri yeu du k€t n6i d€n dien thoai vien 2: 80%cq

\j\t :, va nhan duoc tin hieu tra loi cua di~n

J'..y_.q
,. thoai vien trong yang 60 giay
hi chu:,

A A A A A A , ~ ,- (*) Ten cong nghf; su dung la mot trong 02 cong nghi: FTTHlxPON, Modem cap truyen hinh.
- Dinh nghia va phuang phap xac dinh cac chi tieu phai tudn thu quy chudn kji thudt quoc gia QCVN 34:2019IBTI7T - Quy chudn kji thu(lt qu6c gia v~ chdt
IU(/flgdjch v~ truy nh(lp Internet bang rrng c6 iJjnhmijt adt.

- Tgi crt "Muc cMt IU(/fIgthl!c Ii iJgtiJu(1c"phili ghi mrt gia trj c~ thi, khOngghi choijc s:
- Tgi crt "TI! iJanhgia" ghi la "Phil hr;p" niu kit qua ao him thl!c Ii agt au(Yctir muc doanh nghi~p cong b6 tr&len, niu kit qua ao him thl!c Ii khOng iJgt
au(Ycmuc doanh nghi~p cong b6 thi ghi la "khOngphil hr;p".

- Chi tieu Djch v~ tr(Ygiup khach hang: doanh nghi~p su d~ng phuang phcip mo phong hoijc g9i nhan cong ai xac iJjnh s6 li~u.
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KET QuA TlfDO KIEM cnt TIEU CHAT LU<}NG
DJCH Vl} TRUY NH~ INTERNET BANG RQNG CO BJNH ~T BAT SUDVNG CONG NGH¥ FTTH/xPON (*)

Quy: 03 nam 2024
Tai dla ban tinh, thanh phA: Da Ning

~ -
Mli'c theo So hrong mau

QCVN Mli'c doanh tAi thi~u phai do se luong m~u PhU'O'Dgphap Mtrc chit TI}'danhTT Chi tieu chit hrong djch VI} 34:20191B nghiep cong ki~m theo quy do ki~m thl}'ct~ xac dinh lUQ1lgthl}'c giabA djnh t~i QCVN t~ d~t dUQ'cTTTT 34:20191BTTTT
1. Thai gian tr€ trung binh

G6i eucreFamily Economy (20Mb) 5.5 ms 1200 100% Phil hop
G6i eucreFamily Share2 (37Mb) 5.0ms 1200 100% Phuhgp
G6i eucreFamily Vip (60Mb) ::::50ms 6.0ms 1000 m~u 1200 MD phong 100% Phil hop5.5 ms
G6i eucreOffice Gold (90Mb) 6.6ms 1200 100% Phil hop
G6i eucreOffice Platinum (120Mb) 7.5 ms 1200 100% Phu hop
G6i eucreGigabiz 4 (400Mb) 1200 100% Phil hop

2. T6e d9 Utidii lieu trung binh

+ T6e d9 Utixuong trung binh Pa

G6i eucreFamily Economy (20Mb) 17.83Mbps 1200 0.89 Phil hop
G6i eucreFamily Share2 (37Mb) 33.27 Mbps 1200 0.90 Phil hop
G6i eucreFamily Vip (60Mb) 54.39 Mbps 1200 0.91 Phu hop

:::0,8Vd 80.79 Mbps 1.000 m~u MD phongG6i eucreOffice Gold (90Mb) 1200 0.90 Phil hop
G6i eucreOffice Platinum (120Mb) 108.51Mbps 1200 0.90 Phu hop
G6i eucreGigabiz 4 (400Mb) 364.54 Mbps 1200 0.91

Phil hop

+T6e d9 Utilen trung binh Pu
:::0,8Vu 1.000 m~u MD phongG6i eucreFamily Economy (20Mb) 18,00Mbps 1200 0.90 Phil hop



G6i cuoc Family Share2 (37Mb) 34.03 Mbps 1200 0.92 Phil hQP
G6i ciroc Family Vip (60Mb) 55.75 Mbps 1200 0.93 Phil hQP
G6i cuoc Office Gold (90Mb) 82.27 Mbps 1200 0.91 Phil hQP
G6i cuoc Office Platinum (120Mb) 110.37 Mbps 1200 0.92 Phil hQP
G6i ciroc Gigabiz 4 (400Mb) 372.11 Mbps 1200 0.93 Phil hQP

3. Dich vu tro giup khach hang
- Thai gian cung cAp dich vu tro giup 24 gio

24 giokhach hang b~ng nhan cong qua di~n trong ngay
thoai trong ngay

- Ty l~ (%) cU9Cgoi toi dich vu tro giup 250 cuoc 250 CU9C GQi nhan cong Phil hQP
khach hang chiem mach thanh cong, gui
yeu cAu k€t n6i d€n di~n thoai vien va 2: 80%

80%nhan duoc tin hieu tra loi cua dien thoai
vien trong vong 60 giay"\I':

,c:) Ghi chic
~c:) r- ~C - (*) Ten cong ngh~ su dung la mot trong 02 cong ngh~: FITHlxPON, Mod~m cap truyen ,hinh. " "

CO~.y - Dinh nghia va phuang phdp xac dinh cdc chi !ieu phai tuli!l thu quy chudn ky thudt quoc gia QCVN 34:20191BTTIT - Quy chudn ky thudt quoc gia ve chat
c.?- _\ luang dich v¥ truy nhdp Internet bang rong co a/nh mijt alit.
\l\~~,' - T(li cot "Muc chdt IU(lngthl!cd a(lt aU(Jc"phai ghi mot gia tr/ c¥ thi, khOngghi ::?hoijc ~

1! \\~ - T(li cot "TI! aanh gia" ghi la "Phil h(lJJ"niu kit qua ao kiim thl!c d a(lt aU(Jctirmirc doanh nghi~p cong b6 tr(Jlen, niu kit qua ao kidm thl!c ti khOnga(lt
l'IyAj NH P\ aU(Jcmircdoanh nghi~p cong b6 thi ghi ta "khOngphu h(lJJ".

--:_ Chi lieu D/ch v¥ tr(Jgiup khach hang: doanh nghi~p sir d¥ng phuong phap mo phong hoijc g(Jinhlin cong ad xac a/nh s6 li~u.
CONG TY co PHAN VIEN THONG HA NQI



KET QuA TVDO KIEM CHi TrEU cHAT LU'<}NG
DJCH vu TRUY ~ INTERNET BANG RQNG CO BJNH ~T BAT SU Dl}NG CONG NGH¥ FTTHlxPON (*)

Quy: 03 nam 2024
Tai dja ban tinh, thanh ph6: H6 Chi Minh

Muc theo se hroug miu t6i

QCVN Muc doanh thi~u phai do s6 Iuong miu Phuong phap Muc chftt
TV danhTT Chi tieu chftt hrong djch Vl} nghiep cong ki~m theo quy hrong thvc34:20191B b6 djnh t~i QCVN do ki~m thvc t~ xac djnh ~ gia

TTTT te d~t dU'Q'c
34:20191BTTTT

I. Thai gian tr8 trung binh

G6i eucreFamily Share (F3, 27Mb) 9.13 ms 1200 100% Phil hop
G6i eucreOffiee Standard (40Mb) 10.19 ms 1200 100% Phil hop
G6i eucreFamily Vip (60Mb) :s 50ms 9.83 ms 1000 mfiu 1200 Me phong 100% Phil hop
G6i eucreOffiee Platinum (120Mb) 9.03 ms 1200 100% Phil hop
G6i eucreGigaBiz 2 (200Mb) 9.06 ms 1200 100% Phil hop
G6i eucreGigabiz 5 (500Mb) 8.99 ms 1200 100% Phil hop

2. T6e dQ Utidfr lieu trung binh

+T6e dQ tai xuong trung binh Pa

G6i eucreFamily Share (F3, 27Mb) 25.92 Mbps 1200 0.96 Phil hop
G6i eucreOffiee Standard (40Mb) 37.43 Mbps 1200 0.94 Phil hop
G6i eucreFamily Vip (60Mb) ~ 0,8Vd 55.86 Mbps 1000 mfiu 1200 Me phong 0.93 Phil hop
G6i eucreOffiee Platinum (120Mb) 107.25 Mbps 1200 0.89 Phil hop
G6i eucreGigaBiz 2 (200Mb) 162.81 Mbps 1200 0.81 Phil hop
G6i eucreGigabiz 5 (500Mb) 463.36 Mbps 1200 0.93

Phil hop
+T6e dQ Utilen trung binh Pu

G6i eucreFamily Share (F3, 27Mb) ~ 0,8Vu 25.80Mbps 1000 mfiu 1200 Me phong 0.96 Phil hop36.84 Mbps



~1;F.) Ten cong ngh, st dung za mot trong 02 cong nghe: FTTHlxPON, Mod~m cop truyen ,hinh. " "
"-<~t1Jh nghia va phuang phap xac dinh cac chi tieu phai tudn thu quy chudn frY thudt quoc gia QCVN 34:2019IBTITI' - Quy chudn frY thudt quoc gia ve chat

l;;(;ngdich V{l truy nhdp Internet bang rong c6 dinh mijt ddt.
- Tt;licrt "Muc cMt lur;rngthvc ti dt;ltdU(1c"phili ghi mrt gia tri C{l thi, kh6ng ghi choijc s:
- Tt;licrt "Tv dcmh gia" ghi la "Phil h9P" niu kit qua do k;¬ mthvc ti dt;ltdU(1ctir muc doanh nghi?p cang bt5tra len, niu kit qua do kiJm thvc ti kh6ng dt;lt
dU(1cmuc doanh nghi?p cang bt5thi ghi lQ "kh6ng phil h(1p".

- Chi tieu Dich v¥ tr(1giup khdch hang: doanh nghi?p su d¥ng phucrng phdp ma ph6ng hoijc gQinhan cang di XQC dinh st5li?u.
CONG TY CO PHANVlEN THONG HANQI

G6i eucreOffice Standard (40Mb) 55.85 Mbps 1200 0.92 Phil hop
G6i eucreFamily Vip (60Mb) 107.80 Mbps 1200 0.93 Phu hop
G6i eucreOffice Platinum (120Mb) 161.00 Mbps 1200 0.90 Phu hop
G6i eucreGigaBiz 2 (200Mb) 458.19 Mbps 1200 0.81 Phu hop
G6i eucreGigabiz 5 (500Mb) 1200 0.92 Phu hop

3. Dich V\1 tro giup khach hang
- Thai gian eung dp dich V\1 tro giup 24 gio
khcieh hang b~ng nhan eong qua di~n trong ngay
thoai
- Ty l~ (%) cuoc goi toi dich V\1 trc giup 250 cuoc 250 cuoc Mo phong 100% Phu hop

f(\
khach hang chiem mach thanh cong, gui
yeu du k~t n6i d~n di~n thoai vien va ~80%
nhan duoc tin hieu tra lei cua dien thoai
vien trong vong 60 giay

GIAM roc TRUNGTAM
TRUt(; TAMYEN ~ & ~ NGH~ntm fiN
JY~ fl«an ~~


